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A+

Roll Call: First Responder Level
Hostage Negotiations

057-0605

30 minute
video plus
course
materials

When you are faced with a barricaded subject, a suicidal subject, or a hostage taker, you must try to bring
the situation to a quick and safe conclusion. When the subject refuses to comply and is contained, the first
responder must rely on his communication skills to de-escalate the incident, maintain control and safety,
and provide support when the tactical and negotiations teams arrive. This lesson provides fundamental
training in handling critical incidents and establishing person-to-person communication.

A+

Roll Call: Pistolcraft—Untangling the
Snakes

057-0707

30 minute
video plus
course
materials

If you failed at doing something 85 percent of the time, would you consider yourself proficient at it? That is
what police officers do in real world gunfights—they hit their intended target only 15 percent of the time. In
this course, we look at how police officers are actually trained to do what they do with their pistols. We
examine how the pistol training of today evolved into what it is, and we look at both the good and the bad.
We also untangle the confusing system that pistol training has become and introduce you to the New
Paradigm of Pistolcraft.

A+

Defining Leadership

111-0707

30 minute
video plus
course
materials

"Leadership is all about people. It is not about organizations. It is not about plans. It is not about strategies.
It is about people motivating people to get the job done.” This quote by General Colin Powell describes
what real leadership is all about—individual actions and interactions with others. In this course, we define
leadership and the attributes, skills, and process of leadership. We also describe the core competencies
necessary for an individual to be successful, which include honesty, integrity, forward thinking,
competency, and inspiration.

A+

Roll Call: Corrections and Terrorism

057-0706

30 minute
video plus
course
materials

Corrections has been “left out of the loop” with regard to Homeland Security. Inmates have the potential to
be future terrorists, and the next terrorist threat to the United States may be an inmate in your facility. This
course focuses on the potential for terrorist and extremist activity within detention facilities, how to spot it,
and methods of counter-terrorism that can be employed by correctional officers.

A+

Tactical Thinking: Physiology of
Assault

111-0007

30 minute
video plus
course
materials

This course describes the chemicals in the body that prompt the body to react in a physical confrontation
and the physiological activity that takes over the body once the chemical compounds are expended. The
course also defines combat stress and describes what can happen to the human body after prolonged
exposure to stress.

A+

Violent Offenders Analysis, Part 3:
What Makes Them Tick

179-0120

30 minute
video plus
course
materials

To understand a violent criminal, you have to know how he or she thinks, feels, and views the world. FBI
SSA Alan Brantley returns to continue violent offender analysis. In part three of a six-part series, Brantley
reminds us that a criminal’s view of the world is likely a lot different than ours.

A+

Hostage Negotiations, Part 1

197-0187

30 minute
video plus
course
materials

In this course, federal and local negotiators present case studies at a conference sponsored by the
Arkansas State Police, the Criminal Justice Institute at the University of Arkansas at Little Rock, and the
FBI. Presenters include conference organizer Mark Allen of the Arkansas State Police and supervisory
special agent Gary Noesner of the Special Operations and Research (SOAR) unit at the FBI Academy in
Quantico, Va.

A+

Wilderness Series, Part 3: Patrolling
Applications

179-0154

30 minute
video plus
course
materials

In part three of our wilderness series, we take a critical look at the tactical applications of patrolling
techniques learned in part one. Various types of terrain other than urban must be effectively negotiated to
ensure mission resolution. Join us for a demonstration of tactical field skills as we close on an objective
site.

A+

Tactical Patrol: Aggressive Patrol and
Order Maintenance Policing, Part 1

163-0011

30 minute
video plus
course
materials

This course is the first of a two-part series on patrol strategies and tactics. Part one focuses on aggressive
patrol and crackdowns as well as order maintenance policing. The purpose of this two-part series is to
provide officers with an understanding of strategies that can be utilized during uncommitted time, when
they are not answering calls for service or performing other activities.

A+

Digital Crime: Storage Forensics
Fundamentals

152-0005

30 minute
video plus
course
materials

This course introduces officers to the most common source of evidence in computer-related crime
investigations:

storage media. Officers will gain a basic familiarity with storage technology and apply these concepts to
analysis of seized hard drives and recognition of diverse storage media.
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