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CORE

Communications: Answering Suicidal Callers
405-0705
Many 9-1-1 telecommunicators in the United States
may not have training or experience handling suicidal
callers. They may develop their techniques while on the
job through trial-and-error, but not have the benefit of
formal training. This training course will enable you to
benefit from others’ experiences in handling a suicidal
caller. This course dispels common suicide myths,
teaches you how to assess the risk of a possible suicide
call, and demonstrates proper techniques for handling
that call.

Responding to Child Abuse Incidents, Part 3 of 3:
Sexual Abuse
888-0231
There are important distinctions between sexual and
physical abuse. How can you tell the difference? What
are the indicators of both and is it important to make
the distinction? The final part in our series answers
these questions.

Roll Call: Confined Area Survival Tactics, Part 4 of 4
176-2174
Phil Messina of Modern Warrior continues his training
in confined area survival tactics with increasingly diffi-
cult situations and technical weapon defense tech-
niques and disarmament. From standing in the aisle
to belted in a seat, learn how to use physio-kinetics
and positive time-framing to create a positive outcome
in a confined area.

CSI: Photographing and Casting Impression
Evidence
160-0011
Footwear and tire tread evidence is some of the most
often ignored evidence at crimes scenes. Correctly
photographing and casting impression evidence is
vital to effectively conduct laboratory comparisons.
This episode of CSI Forensics takes the investigator
through actual cases outlining the steps to properly

photograph and cast impression evidence found at
crime scenes.

SUPPORT

Calibre Presents Roll Call: Armored and Dangerous
057-0705
The North Hollywood Bank shootout was an example of
a dangerous trend confronting law enforcement.
Bandits wearing body armor and brandishing assault
rifles are becoming more common; they are turning up
in cities and towns all across the country. We’ll show
you how two communities responded when faced with
desperate criminals who were armored and dangerous.

Interview and Interrogation, Part 2 of 4: Getting
the Confession
160-0705
Conducting interviews and interrogations is the most
time-consuming and difficult phase of an investiga-
tion. A successful interrogator must acquire and devel-
op a wide range of skills: he has to become part con-
fessor, part attorney, and part psychologist, and he
has to know when to assume the role of each. This
program looks at some of the techniques that will
enable you to become a successful interrogator.

FIRSTaid: The “Bandaid” Approach
070-0705
Would you be prepared to administer first aid if you
were first to arrive at a medical scene? If not, this pro-
gram will provide a basic understanding of medical
conditions and procedures you may encounter in the
field. We’ll discuss general first aid and show you how
to recognize injuries and what you can do to help.

Legal Update: Kyllo v. United States
165-0007
In this case the court sought to answer the question:
Does the use of a thermal-imaging device aimed at a
private home from a public street to detect relative
amounts of heat within the home constitute a search
within the meaning of the Fourth Amendment? Find
out what the court ruled in this Legal Update.

Digital Crime: Storage Forensics Fundamentals
152-0005
This program introduces officers to the most common
source of evidence in computer-related crime investi-
gations: storage media. Officers will gain a basic
familiarity with storage technology and apply these
concepts to analysis of seized hard drives and recog-
nition of diverse storage media.

HOMELAND SECURITY

Homeland One Preparedness Level: Scene Control
Procedures for WMD Incidents
947-1109
This course explains the process of protecting physi-
cal evidence at the scene of a WMD event, and
includes isolation of the danger area and recognizing
that an incident may be a crime scene which needs to
be preserved for investigators.
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