
 

Bank Robberies
111-0208 / 30 minutes
Because 2006 was a record-breaking year for bank 
robberies, there is a need to re-educate and in some 
cases educate law enforcement on what to do should 
a bank robbery occur. In this course, law enforcement 
officers will learn how banks train their tellers, the bank 
procedures for bank robberies, and the IACP Bank Alarm 
Response policy. 

Roll Call: Concealed Carry Tactics for Off-Duty
and Plainclothes Officers
057-0208 / 30 minutes
Whether working plainclothes, undercover, or 
carrying off duty, police officers who are carrying 
firearms concealed on a daily basis must have a solid 
understanding of the concepts of concealment and the 
tactics that are practical when deploying a handgun 
from concealment. Through a systematic methodology, 
officers will be exposed to new skills.

Terrorist Preparedness: 
Critical Incident Management
111-0207 / 30 minutes
 This is the first in a series of training courses developed 
to assist the first responders of Montgomery County 
prepare for critical incidents. This course illustrates 
the Montgomery County Incident Management System, 
explaining how the Montgomery County system supports 
the National Incident Management System, as prescribed 
by Presidential Directive. The Montgomery County 
example can be adapted and applied in most regions. 

Roll Call: The Schertz, Texas, Shootout
057-0207 / 30 minutes
A stretch of interstate in Schertz, Texas, was the site of a 
dramatic roadside shootout, when an assailant used an 
AK-47 assault rifle and a handgun to open fire
on Officer Richard Kunz during a traffic stop. In this 
edition of Roll Call, Officer Kunz recounts the events of 
that night and talks about the training that saved his life.

Tactical Thinking: Traffic Stops
111-0002 / 30 minutes
Tactical thinking education and drills provide officers 
a safe environment in which to think critically through 
scenarios. Practicing tactical thinking is essential to officer 
safety and provides experiences for the officer to draw 
upon during a real-life situation. This course discusses 
tactical thinking and how it relates to the procedures for 
conducting a traffic stop. Traffic stops may be a routine 
procedure, but officers should never treat them as such.

Traffic Stops and Racial Profiling: 
Officer-Motorist Interaction
111-0014 / 30 minutes
Traffic stops are among the most common interactions 
between the public and the police. Unfair and illegal practices 
such as discriminatory profiling can have a major negative 
impact on the public perceptions of law enforcement. In this 
course, we identify methods to more effectively communicate 
with the public during traffic stops and identify ways to 
minimize conflict and maximize cooperation.

GIS: Providing the Foundation for Real-Time
Intelligence, Part 1
405-0706 / 30 minutes
Imagine having the floor plan of a large bank at the fingertips 
of law enforcement officers before responding to a robbery, 
the most direct route for firefighters to a wildfire, or a 
graphical representation of the most likely terrorist targets 
within a given geographical radius. Sound like science fiction? 
Not anymore. Geographic information system (GIS) technology 
provides first responders with real-time intelligence data in the 
form of maps, floor plans, photographs, and much more. Join 
us as we explain the basics of how this new technology works. 
This course also profiles Wilson, N.C., a growing city that has 
implemented GIS technology to make quicker, more informed 
decisions about how to prepare and respond to disasters.

Med Aid: Poison Exposure Hazards
040-0010 / 30 minutes
In the air, on the ground, at work, or at home, 
everywhere we turn there are possible poison exposure 
hazards. In this course, we examine the differences 
between toxic and non-toxic substances and look at the 
benefits of utilizing poison control centers.

Violent Offenders Analysis, Part 6:
Dangerousness
179-0123 / 30 minutes
You can’t judge a book by its cover, and you often can’t 
judge a violent offender by his or her appearance. 
There are, however, things that will help indicate the 
dangerousness of an individual. In this course, FBI 
SSA Alan Brantley outlines a user-friendly guide for 
identifying potential offenders.

Crime Scene Response
184-0013 / 30 minutes
A conviction begins at the crime scene investigation. 
This activity covers the responsibilities of the 
investigator upon arrival.

Weapons of Mass Destruction:
What Every Officer Should Know, Part 1
162-0010 / 30 minutes 
This course provides the officer with a context in which 
to understand weapons of mass destruction (WMD). The 
majority of U.S. police officers work in suburban and rural 
settings and may be likely to view WMD as a predominantly 
urban threat. This course helps these officers see how 
WMD impact the safety of their communities.  It introduces 
the series and provides a general overview of the types 
and effects of the five major categories of WMD.

Mission Critical:  A Revolution in First Response
047-0214 / 30 minutes
First responders are our nation’s first line of defense 
against terrorist threats and threats against public 
safety.  The topics covered in this program are: improving 
interoperable communications, improving situational 
awareness and security during a crisis such as campus 
shootings, identifying suspicious white powders in 
a more accurate and speedy manner for the Hazmat 
community, and finally how the adoption of a common 
identity platform for all of our Nation’s first responders 
and support players, such as telecomm, utilities and 
DOTs, will improve response time and their ability to 
restore civil order.
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