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CORE
Tactical Thinking: Mind Over Body
111-0001
Tactical thinking drills provide officers a safe opportunity
to think critically through scenarios and develop experi-
ences to draw from when facing a real-life situation. This
course, the first in a seven-part series, discusses tactical
thinking, decision-making processes during a threat,
and the natural response of the officer’s mind and body
during stress. The mental phenomenon of tunnel vision
is also highlighted to further emphasize the importance
of ongoing training.

Communications: TTY: Call Recognition and
Processing
405-0505
Most calls into a dispatch center will come from people
using a standard telephone to verbally report an emer-
gency, but in some cases, a dispatcher will hear tones
instead of words. This usually indicates that the caller
is using a TTY—or text telephone—because he or she is
unable to speak. Federal mandates and your desire to
help people in need make it critical for you to know how
to properly answer these calls. This program explains
some of the different devices used and how to properly
communicate with TTY users in need of emergency help.

SUPPORT

Calibre Presents Roll Call: Confronting the Suicide
Bomber: Determining Agency Policy
057-0106
Suicide bombers have a history dating back to the early
1980s with well-known attacks in the Middle East.
United States government officials speculate it is only a
matter of time before suicide bombers attack on
American soil. Are you prepared to identify a suicide
bomber? Are you clear on your agency’s policies and
procedures for handling such a suspect? This course
explores the history of suicide bombers, including their
reasons for volunteering and their typical methods used
to carry out missions. Discussion also covers the “shoot

in the head” policy put forth by International
Association of Chiefs of Police and the subsequent
debate on how local agencies should define their
policies and procedures.

HazMat Awareness, Part 5 of 8: Basics of Material
Safety Data Sheets and Hazardous Materials
162-0205
This course provides basic information about material
safety data sheets (MSDS) and shipping papers that
indicate hazardous materials and highlights possible
criminal or terrorist activities involving chemical and
biological agents. In addition, limitations of using the
senses in determining the presence or absence of
hazardous materials are given, and first responders
are shown how to identify the hazardous material(s)
in each situation by name, UN/NA identification num-
ber, or placard.

Calibre Presents Roll Call: Officer Ambushed: 
The Mark Sawyers Incident
057-0105
Uniformed and identifiable law enforcement officers run
the risk of being ambushed on a daily basis. Sterling
Heights, Mich., police officer Mark Sawyers is a prime
example. Officer Sawyers was murdered in an unpro-
voked ambush while sitting in his patrol car filling out
paperwork because his killer wanted the officer’s service
weapon to commit a bank robbery. This presentation
shows you actions to take to keep from becoming an
easy ambush target in this enlightening presentation.

Identity Crimes, Part 1of 2: The Victim
160-0105
Identity theft is the fastest growing crime in America
according to the Federal Trade Commission. A survey
conducted by the FTC in 2003 disclosed 9.9 million vic-
tims, costing them $5 billion. Identity theft is not a dis-
tinct crime problem; identify theft is a component of
many types of crimes. In today’s information-driven
world, criminals have an unlimited number of tools that
allow them access to personal information. Part one of
this two-part series looks at the victim: how one

becomes a victim, what the victim must do for damage
control, and the steps that individuals can take to
lessen the odds of becoming a victim. Part two address-
es the role of investigators and discusses the roles of
federal agencies to assist local law enforcement.

Calibre Presents: Roll Call: Body Armor: Protecting
the Protectors
057-4002
You know you should wear your body armor every day
for the protection it offers. This program introduces
you to an officer whose body armor saved him from a
projectile of unbelievable proportions. Deputy Frank
Hernandez is alive today only because his protective
vest deflected the object away from his vital organs.
This is an inspiring tale of survival that you will never
forget.

Tactical Patrol: Pursuit Phases and Technologies
163-0013
This course covers two pertinent topics of vehicle pursuit.
First, the phases of a pursuit will be discussed along with
the activities and decisions that occur during each phase.
Second, since the goal of each pursuit is safely stopping
the fleeing vehicle, current and potential vehicle-stopping
technologies will be examined.
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